[TpunsT
Ha O61mem cobpanuu
npotokoa Ne 1 ot 21.08.2017

HOJIOKEHUE
00 o0ecrieyeHHH YCJIOBHUIA JOCTYITHOCTH JIJISI HHBAJIUA0B M IPYrUX MaJIOMOOMJIbHBIX
rpaskaaH 00beKTOB U NMPeI0CTABISEMbIX YCJIYT,
a TaKKe 0Ka3aHMs UM MPHU 3TOM He0OXOAUMOI IMOMOIIH
B I'BOY mkose Ne 525 ¢ yriy0/1eHHbIM H3y4YeHHeM aHIVIHICKOro S3bIKa
Mockosckoro paiiona Cankr-IlerepOypra

1. OOuIue mosI0:KeHHS
1.1.  Hacrosmee [TonoxxeHue onpeaensieT KIoueBble MPUHIIMITBI U TPeOOBaHHUS, HAIPABIICHHBIS
Ha 3alUTY IPaB UHBAJIUIOB IPH NOCeeHnr UMH 30aHui 1 nomenienuit 'bOY mkomner Ne 525 ¢
yrayOJIeHHBIM U3Y4€HHUEM aHTIMHCKOTo s3bika MockoBckoro paiiona Cankt-IlerepOypra (nanee
Opranuzanus).

1.2.  IlonoxeHue pazpaboTaHO B COOTBETCTBHH C:

— @epnepanbHBIM 3aKOHOM OT 24 HOs0ps 1995 roma Nel81-d3 «O conuanbHON 3amuTe
uHBaIua0B B Poccuiickoit denepanuu» ¢ U3MEHEHHUSIMU, BHECEHHbIMU DenepanbHbIM
3akoHOM OT 01 nmekaOps 2014 roma Ne419-®3 «O BHeCEHWH M3MEHEHHM B OT/CIIbHBIC
3aKOHOJIaTeNIbHbIe aKkThl Poccuiickoit ®enepanuv Mo BOMPOCAM COIUATIBHOM 3alllUThI
WHBAJIUI0B B CBs3U ¢ patudukanuerd KoHBeHIMHM O TpaBax HMHBAIUAOB» (Janee —
denepanbHBIi 3aKO0H),

— IpuKa3oM MuHHCTEpCTBA TpyJda M cOUMaNbHOM 3amuTel Poccuiickoi Penepanuu OT
30.07.2015 Ne527n «O06 yrBepxkaenuu [lopsaka obecrieueHus yCI0BHUA JOCTYITHOCTH TS
WHBAJINI0B 00BEKTOB U MPEIOCTABISIEMBIX YCIYT B chepe Tpyaa, 3aHsITOCTH U COIIHMATTEHOM
3alUThl HACEJICHHUS, a TaK)Ke OKA3aHUS UM IPU ITOM HEOOXOTUMOM MOMOIIN» (Ianee —
[Mopsmox),

— HWHBIMH HOPMAaTUBHBIMH IPABOBBIMU aKTaMH.

2. Heau u 3aga4yu odecrieyeHnsl YCIAOBUH JOCTYITHOCTH /ISl HHBAJIHU/I0B U HHBIX
MaJIOMOOMJIBHBIX TPAKAAH 00bEKTOB U NMPEI0CTABISIEMBIX YCIYT, 4 TAKKe OKA3aHUS
UM IPH 3TOM He00X0AUMOIi MOMOIIH
2.1. Lensb:

obecrnevyeHne BCeM rpakaHam — moaydarensM ycnyr B Opranusaiiy, B TOM YHUCiie HHBATUAAM U
uHbiM MI'H, paBHBIE BO3MOKHOCTH JJIsl pealn3allii CBOUX MpaB U CBOOOI, B TOM YHCJIE paBHOE
MpaBo Ha MOJYYCHHE BCEX HEOOXOAMMBIX COIMAIBHBIX YCIYT, IpenocTaBisseMbix Opranuszaiuei
0e3 KakoW-mMO0 JMCKPUMHUHAIIMK TI0 TPHU3HAKY WHBAJIWIHOCTH TIPU TOJH30BAHUH YCIyraMu
Opranuzanuu.

2.2. 3agauu:

a) oOecneueHue pa3pabOTKM W pealu3alldd KOMILJIEKCa Mep M0 00eCledeHUI0 YCIOBUM
JOCTYITHOCTH JUIsl MHBAIUAOB OOBEKTOB M MPEIOCTABISAEMBIX YCIYT, @ TAK)KE OKa3aHUs UM IpU
3TOM HeoOxoaumoit nomoun CorpyaaukamMu Opranuzanuu;



0) 3akperuieHne U paszbicHeHue CoTpyaHUKaM U KoHTpareHTam OpraHu3aluyd OCHOBHBIX
TpeOOBaHUI JOCTYIMHOCTH OOBEKTOB U YCIIYT, YCTAHOBIIEHHBIX 3aKOHOJATEILCTBOM Poccuiickoi
®enepannu, BKIOYas OTBETCTBEHHOCTb M CAHKIMHM, KOTOPhIE MOTYT HPHUMEHSTHCA K
Opranmzanun 1 COTpyAHHKAM B CBS3U C HECOOJNIIOJICHMEM YKa3aHHBIX TpPeOOBAHUN WIIH
YKJIOHEHUEM OT UX UCIIOJIHEHHS;

B) ¢dopmupoBanne y COTpyAHMKOB ¥ KOHTPareHTOB €IMHOOOPAa3HOrO IMOHMMAaHUS
HE0O0X0AUMOCTH  OOeCreyYeHHs YCIOBMM JIOCTYIHOCTH JUId HMHBAJIMJIOB OOBEKTOB U
IIPEIOCTABIIAEMBIX YCIIYT, a TAK)KE OKa3aHUs UM IPU ITOM HEOOXOJMMON IOMOIIIY;

r) 3akperieHue oOs3aHHOcTedl COTPYIHUKOB 3HaTh U COONIOAATh NPUHLUIBI U TpeOOBaHUs
Hacrosiiero [lonoxxenus, Kiat0YeBble HOPMbI 3aKOHO/ATENBCTBA, a TAKXKE MEPhl M KOHKPETHbBIC
JENCTBHS O 00ECTIEUEHUIO YCIOBUN TOCTYIMHOCTH JUISl HHBAJIUOB OOBEKTOB U IIPEOCTABIISIEMbIX

yeuyr;

1) ¢opMHUpOBaHHUE TOJIEPAHTHOTO co3HaHUsA COTPYIHUKOB, HE3aBUCHMO OT 3aHUMaeMOU
JOJI’KHOCTH, 110 OTHOIICHUIO K MHBATUAHOCTH U WHBAIHIAM.

2.3. Mepbl 1o O0O0ECHEUEHUIO YCIOBUH JOCTYMHOCTH Ui HMHBAIUIOB OOBEKTOB U
MPEIOCTABIISIEMbIX YCIYT, TpUHUMaeMble B Opranu3aiuu, BKII0YaoT:

a) Opranu3zanuio ¢ y4eToM NPUHIIMIIA «Pa3yMHOT0 IPUCIOCOOIEHUs» 00eCIeYeHHs TIOCTYITHOCTH
IIPEIOCTABIIIEMBIX YCIYT ITyTEM:
— obecredyeHus 10CTyna HHBAINIOB K MECTY IIPEIOCTABICHUS YCIYTH;
— IpenocTaBieHUs HEOOXOAMMBIX YCIYT IO MECTY XKHUTEIbCTBA UHBAIM/IA (B MHOM MECTE €TI0
npeObIBaHMs);
— IPEIOCTaBIIEHUS YCIYT B IUCTAHIMOHHOM PEXKHUME;

0) ompeneneHre AOMKHOCTHBIX JMll OpraHu3anuy, OTBETCTBEHHBIX 3a oOecredyeHue yCIOBUI
JIOCTYITHOCTH JJISI MHBAJIUJIOB OOBEKTOB M MPEJOCTABISIEMBIX YCIYT, a TaK)KE€ OKa3aHHE UM IpHU
3TOM HEOOXOIMMOM MOMOIIIH;

B) oOydeHue U MHCTpYKTUpoBaHHEe COTPYIHHKOB IO BOMPOCaM, CBS3aHHBIM C OOecredeHHneM
JOCTYIHOCTH JJIi MHBaJIWA0B OOBEKTOB U YCIYr C YYETOM HUMEIOUIMXCA Yy HHMX CTOMKHX
paccTpoiicTB (QyHKIMI OpraHu3Ma 1 OrpaHUYeHUH KU3HEAEITEeIbHOCTH;

F) CO3JaHUC HMHBaJIKWJaM YCJIOBI/Iﬁ AOCTYITHOCTHU 00BEKTOB B COOTBETCTBHH C Tpe60BaHI/ISIMI/I,
YCTAaHOBJICHHBIMH 3aKOHOJAATCJIbHBIMU U HHBIMU HOPMATUBHBIMHA ITPABOBBIMU aKTAMU,

I[) CO3JaHUC HWHBAJIXWIaM YCHOBHP’I AOCTYIMHOCTH YCJIYI' B COOTBETCTBUHU C Tpe6OBaHI/ISIMI/I,
YCTAaHOBJICHHBIMH 3aKOHOJATCIIbHBIMU U HUHBIMU HOPMATUBHBIMHA IIPABOBBIMU AKTaAMMU;

€) oTpaxkeHue Ha odunuambHoM caiite Opranuzanuu UHQOpMaAUU O OOECTICYEHUIO YCIOBUMN
JOCTYITHOCTH U1 MHBANUA0B OpraHu3aiiy M MpeloCTaBIsIeMbIX UM YCIYT ¢ TyOIupoBaHHEM
uH(popManuu B popMare, TOCTYITHOM JUIsl UHBAJIUAOB IO 3PEHHUIO.

3. OcHOBHBIC NPUMHIMIIBI e TeIbHOCTH Opranu3anum, HanpasJIeHHON HAa o0ecnieyeHne
YCI0BHMH AOCTYIIHOCTH /I/ISl HHBAJIM/I0B 00BEKTOB M NPEAOCTABJISIEMbIX YCJIYT,
a TaksKe OKa3aHUue UM IPH 3TOM He00X0AUMOM MOMOIIH

3.1. I[e}ITCJ'IBHOCTB OpFaHI/BaLII/II/I, HaIllpaBJICHHAA Ha obecrnieucHue YCJ'IOBI/Iﬁ JOCTYIIHOCTH IS
HHBaJIUJO0B O0OBEKTOB U MMpEAOCTABIIAAICMBIX YCIIYT, @ TAKXKE OKa3aHUC UM IIPHU 3TOM HCO6XO,ZII/IMOI\/'I
IIOMOIIIHX B OpFaHI/I3aI_II/II/I OCYHICCTBJIACTCA Ha OCHOBC CIICAYIOIINX OCHOBHBIX ITPUHIIUIIOB:

a) YBOKECHHE TOCTOWHCTBA YEJIOBEKA, €r0 JIMYHON CaMOCTOSATEILHOCTH, BKITIOUasi CBOOOTY JleTaTh
CBOM COOCTBEHHBIN BHIOOP, U HE3ABUCUMOCTH;



0) HEeAMCKPUMHHAILINS,
B) noJIHOE U 3 (HEKTUBHOE BOBJICUCHHE U BKIIOUEHHE B OOIIECTBO;

F) YBAXXCHHUC 0coOeHHOCTEHN HWHBAJIUJOB U HUX IIPHUHATHEC B KauC€CTBC KOMIIOHCHTA JIFOACKOI'O
MHOFOO6paSI/ISI M 9aCTH 4YC€JIOBCUYCCTBA,

1) PaBEHCTBO BO3MOXKHOCTEIH;
€) IOCTYIHOCTb;
’K) PaBEHCTBO MY>KUMH U JKEHIIINH;

3) YBaXCHHE Pa3BUBAIOMIMXCS CHOCOOHOCTEH JeTel-MHBATUAOB M YBaXCHHE IpaBa JAeTeil-
MHBAJINJOB COXPAHATh CBOK MHIUBHUYaJIbHOCTb.

4. O0sacTh NPUMEHEHHS U KPYT JIHII, MONAJAI0IMX 0] ee AelicTBHe
4.1. Bece Cotpynuuku Opranu3aiiy JOHKHBI PYKOBOACTBOBAThCS HacTosiuM [lonmoskeHuem u
coOiroaaTh €ro NPUHLMUIBI U TpeOOBaHUS.

4.2. llpunnunsl 1 TpeboBanus HacTosero [lomoxkeHus: pacpoCcTpaHsIOTCS Ha KOHTPAareHTOB U
CorpynnukoB Opranu3zaiuu, a TaK)Ke Ha MHBIX JHI[, B T€X CIydasX, KOTJa COOTBETCTBYIOIINE
00s13aHHOCTH 3aKpeIVICHbl B WX JOJDKHOCTHBIX MHCTPYKIHUSAX, JIUOO MPSMO BBITEKAIOT U3
®DenepallbHOTO 3aKOHA.

5. YnpasJiienue aesiTe/ibHOCTbI0 OpraHu3anum, HANPaBJIEHHOI HAa o0ecriedeHne YCI0BUH
JAOCTYIHOCTH /1J15l HHBAJIM/IOB 00bEKTOB M MPEI0CTABJISIEMbIX YCJIYT, 4 TAK/Ke 0Ka3aHHe UM
MPHU 3TOM He0OXO0AUMOIi TOMOIIIU

OddexTuBHOEC ympaBiieHWE ACATENLHOCTRIO OpraHu3anuy, HANpaBICHHONH Ha oOecreueHue
YCIIOBUH JOCTYITHOCTH ISl MHBATHIOB OOBEKTOB U MPEIOCTABISIEMBIX YCIYT, a TAKXKE OKa3aHUe
UM IIpHU O5TOM HCO6XOHHMOﬁ ImoMomMnu AOCTHUTACTCA 3a CYHCT MPOAYKTHUBHOI'O W OIICPATUBHOIO
B3aUMOJICUCTBUSL pyKOBOAWUTENA (mupekropa) OpraHuzanuu, 3aMeCTUTENs PYKOBOJUTENS
(IupexTopa), pyKOBOAMUTENEH CTPYKTYPHBIX mofpasnenenuii 1 CoTpynHukoB OpraHu3aiuy.

5.1. PykoBoautens (nupekrop) OpraHuzanuu ONpenieiseT KIIOueBble  HalpaBJICHUS
JEATEIIbHOCTH  OpraHM3anuy, yrBepkaaer llomoskeHue, paccMaTpuBaeT M yTBEpXKAAeT
HE00XO0/IMMble U3MEHEHUS U JONOJHEHHUs, OPraHu3yeT OoOIIMN KOHTPOJb 3a €€ peanu3aluei, a
TaK)Ke€ OLIEHKOW pe3ysbTaToB peanu3auuu B Opranuzaiuu.

5.2. 3amecturens pykoBoautens (aupekTopa) OpraHuzanuu OTBEYAeT 3a MPaKTUUECKOe
MIpUMEHEHNE BCEX Mep, HAIlPaBJIECHHBIX Ha o0ecriedeHrue MPUHIUIIOB U TpeboBanwuii [lonoxenus,
OCYIIIECTBIISIET KOHTPOIIb 32 €ro peanuzaiuei B Opranuzaiuu.

5.3. PykoBoauTenu CTPYKTYpHBIX MOApA3/e/IEHUd OTBEYAIOT 3a IPUMEHEHHUE BCEX Mep,
HaIPaBIEHHBIX Ha 00ecIieYeHre MPUHIMIIOB U TpeboBaHuii [lomokeHus, a Tak:Ke OCYIIECTBISIOT
KOHTPOJIb 32 €€ peaau3alueil B CTPYKTYPHBIX MOIpa3AeIeHUIX.

5.4. Corpynnukn OpraHu3anvi OCYIIECTBISIOT MEpbl 10 peaju3alid, B COOTBETCTBUH C
JIOJKHOCTHBIMH MHCTPYKLIMSIMHU.

5.5. OcHOBHBIE TOJNOXKEHUS NOBOAATCS 10 cBeaeHua Bcex CorpyaHukoB OpraHuzanuu
UCTIOJIB3YIOTCS TIPU MHCTPYKTaXe M 00YUEeHUHU MEpCOHaIa BOIIPOCAM OpraHU3alMy JOCTYITHOCTH
00BEKTOB M YCIIYT, a TAK)K€ OKa3aHMsI IPH 3TOM ITOMOIIY MHBAIN]IAM.



6. YcaoBusi 10CTYNNHOCTH 00beKTOB Opranu3auuu
B COOTBETCTBUM C YCTAHOBJIEHHBIMHU TPeOOBaHUAMH

6.1.B0o3MOKHOCTH 6CCHpeH${TCTBeHHOFO BXOJa B O00BEKTEI U BbIXOJa U3 HHUX,

6.2. BO3MOXXHOCTh CaMOCTOSITEIIBHOTO MEPEIBIKCHUSI TI0O TEPPUTOPUN 00BEKTa B LIEIAX JOCTyMa
K MECTy TMpEeIOCTaBICHUS YCIAyrd, NpH HEOOXOAUMOCTH, ¢ ToMmolplo COTpyIHUKOB
Opranuzanuu, TMpPeIOCTaBISIIONIUX YCIYTd, C HCIOJb30BAHMEM HWMHU BCIOMOTATEIbHBIX
TEXHOJIOTHi;

6.3. CoxaeiicTBHME HHBAIIMY MPH BXOJI€ B OOBEKT U BBIXOJIE U3 HETO;

6.4. OOecrieueHne J0Mycka Ha OOBEKT, B KOTOPOM IIPEIOCTaBISIOTCA YCIYT'H, COOaKu-
NPOBOJAHMKA TPU HAJIMYUU JOKYMEHTa, MOATBEPKAAIOIIEr0 €€ CIeluantbHoe oOyueHue,
BBIJIAHHOTO 110 YCTaHOBJICHHBIM (JOpME U MOPSIKY.

7. YcaoBus A0CTYIHOCTH yeayr Opranuzanuu
B COOTBETCTBHH € YCTAHOBJICHHBIMH TPe0OBAHUAMHU

7.1. Oxazanue Corpynaukamu Opranusaiuy HHBAJIMaM OMOIIH, HEOOXO0AUMOM JIJIsl OTy4eHUS
B JIOCTYIHOM 17151 HUX (hopMe nHbOpMaIuu O IpaBUiiaX MPEAOCTaBICHUS YCIyT, 00 opopmiieHun
HEOOXOIUMBIX ISl TIOJYUYEHHUsI YCIYT JOKYMEHTOB, O COBEPIICHHH IPYTUX HEOOXOIUMBIX IS
MOJYYEHHS YCIIYT AEHCTBUM;

7.2. 1lpepoctaBieHre MHBaIUAAM IO CIyXY, IPU HEOOXOJUMOCTH, YCIYr C MCIOJIb30BAaHUEM
PYCCKOTO KE€CTOBOTO SI3bIKa, BKJIIOUYAs OOECIIEYCHHE JOMyCKa Ha OOBEKT CypAONEepEeBOTYMKA,
TU(DIOCYpIOTIEPEBOIUNKA;

7.3. Oxazanue Corpyanukamu OpraHuzaiuu, IpeJoCTaBISIONUMEI YCIyTy, THOW He00X0IMMOi
WHBaJIMIaM TIOMOIIM B MIPEOAOJICHUH 0apbhepoB, MEIIAIONINX MOTYYSCHHIO MU YCIYT HapaBHE C
JIPYTUMU JTUIAMU;

8. JlonoyiHUTEIbHBIE YCJI0BHUS A0CTYIHOCTH yeayr B Opranuzanuu

8.1. ObopynoBaHue Ha MpuUJerawiuX K 00beKkTy (00bekTaM) OpraHu3aluu TEPPUTOPUIX MECT
JUTSI TAPKOBKH aBTOTPAHCIIOPTHBIX CPEICTB MHBAIIUJIOB;

8.2. CogeiicTBre co cTOpoHbl OpraHu3anyy B MPOXOKIACHUH MEIUKO- COLUAIbHOM 3KCIIEPTH3HI;

8.3. [IpenocraBnenne GecryiaTHO B IOCTYITHOM (pOpME C yHETOM CTOMKUX pacCTPOMCTB (PyHKIIHI
opraHu3Ma MHBAJIUI0B I/IH(bOpMaIII/H/I 00 ux nmpaBax u 0651321HHOCT$[X, BUJaxX COLNMUAJIBHBIX YCJIYT,
CpOKax, HOPsIJIKE U YCIOBUSAX JOCTYIHOCTH UX MPEJOCTaBICHUS;

8.4. BxitoueHue yCIOBHMH JOCTYIHOCTH NPENOCTABISIEMbIX COIMAIBHBIX YCIYT, HEOOXOIUMBIX
WHBAJIMJY C Y4Y4E€TOM OIPAaHUYCHUN OKUZHEAEATEIBHOCTH, B HHIMBHUAYAIbHYIO IIPOrpamMmy
IIPENOCTABIIEHNS COLUAIbHBIX YCIIYT;

8.5. CompoBOXAEHUE NOJydaTesss COLUMAIbHOM YCIYyTH INpPU MEPEABUKEHUU 110 TEPPUTOPHUH
Opranuzanuy, a TaKKe IIPH MOJIB30BAHUU yCIyraMu, IpefocTaBisieMbiMu Opranuzanuen.

9. OTBETCTBEHHOCTHh COTPYAHMKOB 32 HecoOoaeHne TpedoBanuii [loautuxku

9.1. PykoBogutens (aupextop) Opranuzanuu, ero 3amectutenb, U Corpyanuku OpraHuzarun
HE3aBUCHUMO OT 3aHMMAEeMOM JTOJHDKHOCTH, HECYT OTBETCTBEHHOCTh 3a COOTIOJCHUE TTPUHITUTIOB 1
TpeboBanuii [lonoxkeHus, a Takxke 3a JAeWcTBUsA (0Oe31€CTBUE) TOMYMHEHHBIX WM JIHII,
HapPYIIAMOIINE YTH NMPUHITUIIBI U TPEOOBAHUS.



9.2. K MepaM OTBETCTBEHHOCTH 3a YKJIIOHEHUE OT UCIIOJHEHUS TPEOOBAHUI K CO3/ITaHUIO YCIIOBHI
JUTSE OECTIPENSITCTBEHHOTO JOCTYIa MHBAIHUIOB K 00beKTaM u yciyraM OpraHu3aiui OTHOCSATCS
MEphl JAUCHUIUIMHAPHOM ¢ aJMUHUCTPATUBHOM OTBETCTBEHHOCTH, B COOTBETCTBUM C
3aKkoHoJaTenbcTBOM Poccuiickoit denepanum.

10. BHeceHue H3MeHEHUI

[Ipy BBIABIEHUH HEAOCTATOYHOM HS(PPEKTUBHOCTH, TUOO TPU H3MEHEHHUH TpeOOBaHUMN
3aKoHonarenbcTBa Poccuiickoir  ®Depepanmu, pykoBoguTenb (aupektop) OpraHuzanuu
obOecrieunBaeT pa3paboOTKy M peaau3allio KOMIUIEKCa Mep MO aKTyajJu3alldd HaCTOSIIEro
[Tonoxenus.



