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PEI'JIAMEHT
110 NIPeI0CTABJICHUIO
rocyJapcTBeHHbIM OK/IZKETHBIM 00111€00Pa30BaTeIbHbIM YUpeKIeHH eM
HIKO0J0i Ne 525 ¢ yriiy0/1eHHbIM U3yYeHHeM aHTJIUICKOro si3bika MockoBckoro paiiona CaHkT-
IleTepOypra
YCJIYTH 1O MPeICTABJeHUuI0 MHGopMauuu 00 00pa3oBaTeJbHbIX MPOrPaMMax H y4eOHbIX MJIaHAX,
padounx nporpaMMax y4eOHbIX KypCOB, IPeIMETOB, TUCHMILIMH (MOaYyJ1eii), FOA0BbIX
KaJIeHIaPHbIX y4eOHbIX rpadukax

1. O01ue mooKeHus

1.1. IIpeameroM peryupoOBaHUS HACTOAIIETO PETIAMEHTA SIBJISIOTCS OTHOIICHUS, BO3ZHUKAIONTUE MEXKTY
MOJTy9aTeIsIMUA YCITYTH B TOCYAapCTBEHHBIM OFOJIKETHBIM 00111e00pa30BaTEIbHBIM YUPEKICHIEM IIIKOJION
Ne 525 ¢ yriyOneHHBIM HM3ydeHHEM aHTIHMHCKOro si3bika MockoBckoro paiioHa Cankrt-IlerepOypra
(manee — OY), HaxomsmmMcst B BereHnn Komutera mo obpaszoBanuio Cankr-IlerepOypra, B cBs3u C
npepocTaBieHueM HHpopMalyu 00 00pa3oBaTeNbHBIX IporpaMMax W y4eOHBIX TUIaHaX, pabodmx
nporpaMMax y4eOHBIX KypCOB, IPEIMETOB, MUCHMILIMH (MOAYJIEH), TOAOBBIX KaJleHIAPHBIX y4eOHBIX
rpadukax B OY.

1.2. Ycayra npenocrasisiercs (PU3MUECKUM JTUIAM, IOPUANYECKAM JIHIaM (Jajee — MOIyJdaTenn
YCIIYTH).

1.3. TpeGoBauus K OPSAKY HHGOPMUPOBAHIS O TIPEAOCTABICHUHN YCIYTH.

1.3.1. Ycnyra npenocraisercs OV, HaxonsmuMmcs B BemeHud KomuTera mo oOpa3oBaHUIO
Cankr-IlerepOypra.

1.3.2. Huadopmamus o0 oOpa3oBaTeNbHBIX IIporpaMMax M Y4YeOHBIX IUTaHaX, paboumx
MporpaMMax y4eOHBIX KypCOB, MPEAMETOB, NUCHHUIUIMH (MOJIYJel), TOMOBBIX KaleHIAPHBIX YYeOHBIX
rpadukax B OV pa3meniena Ha opurmansaoM caiite OVY.

B pamkax nH(pOpMHUpOBaHUS U OKa3aHUS YCIYT MOMYYaTEN0 YCIYTH (YHKIIMOHUPYET WHTEPHET-
moprain «locymapcTBennbie yeayru B Cankr-IlerepOypre» (Www.gu.spb.ru) (maiee — IToprai).

HNudopmarus o MecTe HaXxOxXAeHH, Tpaduke paboTHI, CIIPaBOYHEBIX TelIeOHAX, aApecax CalToB,
azpecax 3JeKTpoHHON moutel OV pa3menieHa Ha OQHUIIHAIBHBIX CalTaX HWCIONHHUTEIBHBIX OPraHOB
rocynapcrsenHoi Bnactu Cankrt-IlerepOypra (manee — MOI'B).

Nuadopmarus o MecTe HaxXxokaeHHs, Tpaduke pabOTHI, CIPAaBOYHBIX TelnedoHAX, aapecax CanToOB,
anpecax aiekTpoHHOW TouTel WOI'B pa3memena ma odwumumansHOM caiite IlpaBurenscrBa CaHKT-
IMerepOypra Www.gov.spb.ru.

1.3.3. TlomyuaTenu yciyrd MOTYT TONYyYWTh HH(POpMamuio, 00 OpraHax W OpraHU3aIFsIX
YKa3aHHBIX B TyHKTax 1.3.2 cieayromumMu criocobamu:

- Ha ourmansHOM caiite [IpaBurenscrBa Cankr-IlerepOypra npunoxenue 2);
- Ha opummanpHBIX caiitax MOI'B (mpunoxenue 2);
- Ha [lopTaine (mpuioxenue 2).

2. CtanaapT npegocTaBjaeHHus YCIyrd

2.1. HanmeHnoBaHue yciyry: npenocraBieHre nHpopmManun 06 o0pa3oBaTeIbHBIX IPOrpaMMax u
y4eOHBIX IUIaHaX, padovYrX MporpaMmax y4eOHBIX KypCOB, IPEAMETOB, AUCIMILINH (MOAYJEH), TOAOBBIX
KaJleHIapHBIX YIeOHBIX rpadukax.

Kpatkoe HanMmMeHOBaHME YCIyTH: TpenocTaBieHHe uHpopMauun 00 o00pa3oBaTeNbHBIX
porpaMMax M yueOHBIX IJIaHax.

bnok-cxema mpegocTaBieHus yCIyTy IPUBEACHA B IPHIOKEHNUH | K periiaMeHTy.

2.2. UcnionHenue ycnyru ocymecTsisgercs OY.


http://www.gu.spb.ru/
http://www.gov.spb.ru/

2.3. PegynpraToM mpemocTaBieHHS yCAYrM SIBJIsIETCSl  ModydeHWe wuHpopManuu 00
00pa3oBaTeNbHBIX MporpaMMax M Y4eOHBIX TUIaHaX, padouuX MporpaMMax y4eOHbIX KypcoOB, TPEAMETOB,
JUCUUIUTMH (MOAYIIEi ), TOMOBBIX KaJICHIAPHBIX YUeOHBIX IpaduKax.

2.4. Ycnyra npenocTaBisercsa B peKMME peasbHOro BPEMEHH WM M0 OOpaIleHUI0 TOoIydaTens
YCIYTH.

2.5. IlpenocraBieHue yCIyTy OCYIIECTBIISIETCS B COOTBETCTBHHM CO CIEIYIOIIMMU HOPMATUBHBIMU

IIpaBOBbLIMU aKTaMU:
- 3akonom Poccuiickoit @enepanuu ot 10.07.1992 Ne 3266-1 «O6 obpazoBanun» («Bemomoctn

Coe3na HaponHbIx nenytatoB Poccutickoit @eneparnu u BepxoBaoro Cosera Poccuiickoit @enepanumy,
1992, Ne 30);

- @epepanpabiM 3akoHOM OT 02.05.2006 NeS9-D3 «O mopsake paccMOTpeHHsl OOpallleHHid
rpaxaaH Poccuiickoit @enepaunn» («Poccuiickas razera», 05.05.2006,Ne 95);

- @enepanbHbIM 3aK0HOM OT 27.07.2006 Ne 152-D3 «O mepcoHaNbHBIX JaHHBIX» («Poccuiickas
razera», 29.07.2006, Ne 165);

- ®enepanbabiM 3akoHOM OT 27.07.2006 No 149-03 «O06 wHpopmanuu, WHPOPMAIMOHHBIX
TEXHOJIOTUAX M 0 3ammTe nHpopmanum» («Poccuiickas razera», 29.07.2006, Ne 165);

- ®enepanpabiM 3ak0HOM OT 06.04.2011 No 63-D3 «O06 anexTponHO# noamuck» («Poccuiickast
razera», 08.04.2011, Ne 75);

- mocranoBieHueM lIpaBurtensctBa Poccuiickoit @eneparmu ot 15.06.2009 Ne 478 «O emuHOI
cucreMe WH(POPMAIMOHHO-CIIPABOYHOW TOJJICPKKH TpaKJaH M OpraHu3alii 1o  BOIpocaM
B3aHMO}IeI71CTBPIH C OpraHamm HUCIIOTHUTENILHON BJIAacTH H OopraHaMu MECTHOI'0 CaMOyIpaBJICHHUA C
WCTOJIb30BaHMEM  MH(OPMAIIMOHHO-TEIEKOMMYHUKalMOHHONH  cetn  MHTepHer»  («CoOpanue
3aKkoHOHaTeNnbecTBa Poccuiickoit Denepariumy, 2009 1., Ne 25, ct. 3061);

- mpuka3zoM MunucrepcTBa obpazoBanust Poccmiickoit @enepannu ot 09.03.2004 Ne 1312 «O6
yTBEepXKIeHUU (enepanbHOro 0a3McHOro y4eOHOrO IUTaHA W MPUMEPHBIX YYEOHBIX IUIAHOB JUIS
o0pa3oBaTeNbHBIX yupekneHud Poccuiickolt @Demepalind, pealu3yONIMX IPOrpaMMBl  OOIIETro
00pa3oBaHUMN;

-noctanoBieaneM  IlpaBurensctBa  Camkrt-lIlerepOypra  or  24.02.2004  Ne 225
«O Komurere o o06pazoanuto» («Bectank Anmuauctparuun  Cankrt-IlerepOypray, 2004, Ne3);

- mnocranoBienue IlpaButenbctBa Cankr-IlerepOypra ot 26.08.2008 Ne 1078 «O6
anMuHUCTpanmsax paiioHoB Cankt-IlerepOypray («HboOpManuOHHEIN OMIIETCHh AJIMHHUCTPAITAN
Cankr-IlerepOypra», Ne 37, 29.09.2008);

- mocranonenueMm I[IpaButensctBa  Camkt-llerepOypra or  07.06.2010 Ne 736
«O co3maHWM MEXBEIOMCTBEHHOW aBTOMATH3MPOBAHHOW HH(POPMAIMOHHOW cHcTeMBbl «(O0ecredeHne
JEeSITeTbHOCTH MHOTO(YHKITMOHATHHOTO I[EHTpPa MPEIOCTaBICHHUS TOCyAapCTBeHHBIX yciayr B CaHKT-
[lerepOypre m mpemocTaBieHHs] TOCYOApCTBEHHBIX yCiIyr depe3 llopram rocymapcTBEHHBIX YCIyr B
Cankt-Ilerepbypre»  («MH(pOpManmonnsrii  Oroiierens  AnmuaucTtpanmnu — Caakt-llerepOypray,
28.06.2010, Ne 24);

- pacnopsokennieM  llpaBurensctBa  Cankt-Ilerepbypra or  22.03.2011 Ne  8-pm
«O MeponpHsITHAX 10 MepexoAy Ha MPEAOCTABICHUE HCIIONHUTENFHBIMA OpPTaHAMU TOCYIapCTBEHHON
Brnactu Cankr-llerepOypra rocyapcTBEHHBIX YCIYT B AIIEKTPOHHOM BHe» («BecTHuk AnMuHHCTpanun
Cankrt-Ilerepbypra», 24.04.2011, Ne 4)

- pacniopsbkenneM Kommurera mo obpazoanuto Cankr-IlerepOypra ot 31.10.2011 Ne 2296-p «O6
yTBepXkaeHnn PermaMenTa mo mpeaocTaBieHnIo TOCYIapCTBEHHBIMU 00pa30BaTElbHBIME YIPEXKICHUIMHI
YCIIYTH TIO TIPEOCTaBICHUI0 HH(OpMaIuu 00 00pa30BaTENbHBIX MPOrpaMMax M y4eOHBIX TIaHaAX».

2.6. JIoKkyMeHTHI, TIOJUIeXAIre MPENCTABICHUIO MOTyJYaTeneM YCIyTH IS MOYIeHUs! YCIIyTHh:
3asiBIICHUE.

2.7. IlpenocraBieHre yCIIyTy OCYIIECTBIIIETCS Ha O€3BO3ME3THON OCHOBE.

2.8. OcHoBaHWil AN OTKa3a B TMPENOCTABICHUH YCIAYTH WM JJIS  TPUOCTAHOBIICHHS
MIPEOCTaBICHUS YCIYTH HE TTPEIYCMOTPEHO.

2.9. dopma 3asBieHUs, 3aMOJHEHWE KOTOPOTO IIONydaTeNieM VYCIyTd HEoO0XOAWMO TpHU
TIONTyYeHHH YCITYTH, YKa3aHa B IPUJIOKEHUN 3 K HACTOSIIEMY PErjaMeHTy.

2.10. Ilepeuenp mpemoctaBisieMol WH(pOpPMAaMK MO BOMPOCAM HCIOTHEHHS TOCYIapCTBEHHOM

YCIIyTH:



- oOpa3oBaTenbHbIE IPOrpaMMbl HAYaJIbHOTO OOIIEro, OCHOBHOI'O OOILEro, CpegHero (TMOJIHOro)
00pa3oBaHus, a TAKKe MPOrPaMMBI IOTIOJTHUTELHOTO 00pa3oBaHus,

- yueOHbIe Tanel OV,

- pabourie mporpaMMbl y4eOHBIX KypCcOB, IPEAMETOB, TUCHUIUINH, (Moayiei) OV,

- TOAOBBIE KalleHIapHbIe yueOHble rpaduku OY.

2.11. JInueit pazmeniaer TOMOTHUTENBHO WH(POPMALIUIO [T 03HAKOMIICHHUS TIOTydaTenen
YCIyTH:

- yctaB OY;

- TIMIIEH3UIO Ha TIPaBO BeleHMs oOpa3oBaTenbHol AestensHocTH OV

- CBUJIETEIILCTBO O rocyIapcTBeHHOM akkpenuTanuu OY.

2.12. OcHoBHBIMH TpeOOBaHMSIMM K WH(GOPMUPOBAHHIO IONYyYaTeNsl YCIyTM O MpaBHIax
WCTIOJIHEHHUS YCIIYTH SIBJISIOTCSI:

- IOCTOBEPHOCTH MPENOCTaBIsIeMON HHpopMalny;

- YeTKOCTh B U3JIOKEHUN HH()OpMAIINK;

- IOJTHOTa WH(OPMHUPOBAHHS,

- yIOOCTBO M JJOCTYITHOCTh TIOJTy4eHHsI HH(POPMAITUH;

- OMEePaTUBHOCTH MPEAIOCTaBIeHUs] HHQOpMAaIrH.

2.13. Iloka3aTenu TOCTYITHOCTHA U KQ4eCTBA YCIIYTU:

- BO3MOKHOCTb TIOTyU€HHS YCIYTH CPEACTBAMH CETH UHTEPHET;

- Hann4ue caifra OY;

- HAJIMYWE CTPAHUIIBI CaiiTa ¢ pa3MenIeHHoN nH(opManmei;

- oOHOBJIeHH e HHpopMalK 00 ycinyre B Teuenue 30 IHel ¢ MOMEHTa COOTBETCTBYOIINX
HU3MEHEHU.

2.14. OcoOeHHOCTH MPEIOCTABICHHE YCIYTH B 3JICKTPOHHON (opMme.

2.14.1. 3assutens wmMeeT mpaBo ¢ momoripio I[loprama wHampaButh B OV 3asBiIeHHE O
npeaocTaBieHn HMHPOpManmud 00 00pa3oBaTENbHBIX MpOrpaMMax M y4eOHBIX IUTaHax, pabodmx
MporpaMMax y4eOHBIX KypCOB, MPEAMETOB, NUCHUIUIMH (MOJyJel), TOMOBBIX KaleHJIApHBIX Y4eOHBIX
rpadukax OVY.

2.14.2. 3asBuTeNh HMEET BO3MOXHOCTh IIOJYUYEHHS YCIAYTH B JJIEKTPOHHOH (opMme B
COOTBETCTBHM C DJTalaMd TMPEJOCTAaBICHUS YCIYTH B DIEKTPOHHOM BHJE, TIEPEUNCICHHBIMUA B
pacnopsbkenun [IpaButenscrBa Cankt-IletepOypra ot 22.03.2011 Ne 8-pn «O MeponpusATHAX 110
Mepexoy Ha TMpeNoCTaBlieHHe WCIOIHUTEIbHBIMU OpraHaMH TocyJapcTBeHHOW Biactu (CaHKT-
[lerepOypra rocyjapCcTBEHHBIX YCIYT B JJIEKTPOHHOM BHIEY.

2.14.3. ConeprkaHue dTAIIOB TIEPEX0/Ia Ha MPEAOCTABICHNE YCIYTH B 3JIEKTPOHHOM BHJIE U CPOKH
WX peayn3aiuy.

2.14.3.1. Conepxanme 1-ro atama: pazmemieHne nHpopmaruu o6 ycayre B CBOTHOM peecTpe
TOCyJapCTBEHHBIX YCIyT U Ha EMMHOM mopTasne rocy1apcTBEeHHBIX YCIYT.

Cpok peanmuzaruu 1-ro aTama mo 01.12.2010.

2.14.3.2. Cognepxkanne 2-To dTama: pa3MmelnieHre Ha EamHOM mopTane rocymapcTBEeHHBIX YCIyT
(dhopM 3asBIEHUHA W WHBIX JOKYMEHTOB, HEOOXOMUMBIX ISl TONYYEHHS COOTBETCTBYIOIIUX YCIYT, W
o0ecriedeHne JOCTyma K HAM JJIsl KOTUPOBAHUS U 3aII0JTHEHUS B DJIEKTPOHHOM BHUJIE.

Cpok peanuzanuu 2-ro 3tana 10 01.01.2011

2.14.3.3. Copmepxxaame 3-To dTama: oOecredyeHre BO3MOXKHOCTH IS 3asiBUTEIEH B IIENSAX
TIONTyYeHMsI YCIIYTH MPEACTABIATh JOKYMEHTHI B SJIEGKTPOHHOM BHJIE C MCIONb30BaHUeM EfmHOro moprana
TOCYJapCTBEHHBIX YCIIYT.

Cpok peanuzanuu 3-ro 3tama 10 01.07.2012

2.14.3.5. Conmeprxanne 4-ro 3tama: odecredeHrne BO3MOXKHOCTH JIJIS 3asiBUTENEH OCYIIECTBIATH C
WCcronb30BaHueM EaWHOrO mopranma TOCYZapCTBEHHBIX YCIYT MOHHTOPHUHT XOJa MPENOCTaBICHUS
YCITYTH.

Cpok peanuzanuu 4-ro stana 1o 01.01.2013.

2.14.3.6. Copepxxanue 5-ro 3Tama: oOecHeuyeHHEe BO3MOXKHOCTH TMOJTYYEHHsI pPE3yJIbTaToB
MIPEOCTaBIICHHS] YCIYTH B 3JIEKTPOHHOM B HAa EnnHOM mopTaiie rocyJapCTBEHHBIX YCIIYT, €CITH 3TO HE
3ampeiieHo (eaepantbHbIM 3aKOHOM.

Cpok peanuzanuu 5-ro 3tamna g0 01.01.2014.

3. CocTas, OCJI€10BATEJBHOCTb H CPOKH BBINOJIHEHHS MPOLEAYyP, TPeOOBaHUS K MOPSIAKY HX
BBINOJIHEHHUS, B TOM YHCJIe 0COOCHHOCTH BBINOJHEHNs MPOLEeAYpP B JIEKTPOHHOH (popme



3.1. [IpenocraBieHue ycyry BKIOYaeT B ce0sl CIeayIOIIHe TPOLEAYpHI:

-TpeoCTaBlIeHHe WH(POPMALMOHHBIX MaTepuaioB Ha opuuuansHoM caiite OY B pexume
peaJbHOTO BpEMEHH;

-peocTaBlieHre HH(GOPMALMOHHBIX MAaTepHajoB [0 3asBICHHSIM TIOIydaTeleld YCIyTH,
MOCTYNMUBIINX MOCPEACTBOM ceTu MHTepHer, B ToM umcie nocpeactsoM [loprana.

3.2. IlpenocraBnenne MHGOPMALMOHHBIX MaTepHalOB Ha opuimanbHOM caiite OY B pexume
pearbHOrO BPEMEHH.

3.2.1. FOpuaunueckum (HakToM, SBISIONIMMCS OCHOBAaHHMEM JUIsl Hayajia MPOIENYphl, SABISCTCA
coObITHE WM JAeHCTBHE, C KOTOPBIM CBsi3aHa HEOOXOAMMOCTh pa3MelleHusi uHpopManuud 00
00pa3oBaTeNbHBIX MporpaMMax M YUeOHBIX IJIaHaX, padovrX MporpaMmax y4eOHBIX KypCOB, IPEIMETOB,
JUCIMILTAH (MOJTYJIei ), TOMOBBIX KaJICHAAPHBIX Y4eOHBIX Tpadukax OY.

3.2.2.  OTBercTBeHHBIM 3a  coiepkaHMe W  KadecTBO MHdopmanuu, pa3MerieHHoN
Ha O(HIMAILHOM caiTe Juies, SBIseTcs paOOTHUK JHWIEs, MOATOTABIUBAIOIINN M pa3MeIaomni
Nudopmaruio Ha caiiTe Juiies, Ha3HAYCHHBIH MPUKa3oM pykooautesns OV,

3.2.3. B pamkax HacTosAIIEH IpOIeaypsl OTBETCTBEHHOE JTUI0 — paboTHUK OV

- pa3mMeraer nHGOpPMaIKO Ha oduitnanbHOM caiite OY,

- B cilyyae HW3MEHeHHs WH(GOpPMalMU OOHOBIISIET JaHHbIE Ha oduiuanbHoM caidte OV
B Teuenue 30 gHEH co OHS BHECEHUS M3MEHEHMI.

B cinyuae wm3MeHeHuss MHQOpMAIMM O MECTE HAXOXKICHUS, rpaduke padoThl, CIPaBOYHBIX
tenedoHax, ajgpece caiiTa, aapece IEKTPOHHOW 1OYThl OV OTBETCTBEHHOE Jnio — pabotHuk OY
Harnpasisger uHpopMaiuio o6 uameHeHusx B Komurer mo obpazoBanuto Cankr-IlerepOypra, B BefieHUN
KoToporo Haxoautcs OV, B TedeHue 15 qHel ¢ MOMeHTa H3MEHEeHUsT HHPOPMAIIHH.

3.2.4. KputepueM TpUHATHA pEUIeHUs O MPEJOCTaBICHWH HH()OPMAIMOHHBIX MaTepHalloB Ha
opumansHoM caiite OY B pexxuMe peaJbHOr0 BpeMEHH SIBIISIETCS M3MEHEeHHe MHPOPMAIUH, YKa3aHHOH
B myHKTax 2.10, 2.11 Hacrosamero PermamenTa.

3.2.5. Pe3ynpTaTOM HACTOSIIETO0 JICHCTBHS  SBISIETCS TonydeHWe wuH(popManuu 00
00pa3oBaTelbHBIX MporpaMMax M Y4eOHBIX TUIaHaX, padouuX MporpaMMax y4eOHbIX KypcoB, IPEJIMETOB,
JUCLMILINH (MOIYJICH ), TOMOBBIX KaJeHAAPHBIX YIeOHBIX Tpadukax OV (HU3NIECKUMU JHIIAMHU.

3.2.6. Crioco0 (ukcamnuu pe3yjbTaTa BBITOJHEHHS MPOLCAYPhI: pa3MelleHue Ha OPHIIMaIbHOM
carite OY mabopmanmu 00 00pa3oBaTENBHBIX MPOrpaMMax M YIeOHBIX IUIaHAX, Pa0OYMX IPOrpaMmax
y4eOHBIX KypCOB, MIPEAMETOB, AUCIUILIMH (MOIYyJIeH ), FOOBBIX KaJICHIAPHBIX y4eOHbBIX rpaduKax.

3.2.7. PykoBomutens OV ocylecTBIsAET KOHTPOIb 3a:

- CBOGBPEMEHHOCTHIO OOHOBIICHHS  uH(popMmamuu 00 ycrmyre W wuHbopMmupoBaHus Komutera Immo
obpazoBanuto Cankr-IlerepOypra, B BemeHnn koToporo Haxoautes OY, B ciiydae U3MEHEHUSI TaHHBIX O
MeCTe HaxXOXKJIeHUs, rpaduke pabOTHI, CHpPaBOYHBIX TeiedoHax, agpece caiiTa, agpece JIEKTPOHHOH
noursl OV

- TIOJTHOTOM M TOCTOBEPHOCTHIO MH(MOPMAIIHH, pa3MeleHHoN Ha calite OV

3.3. IlpenocraBnenue WHGOPMAIMOHHBIX MAaTEPHAIOB MO 3asBICHUSM IIONydaTeled yCIyTH,
MTOCTYNHBIINX ITOCPEACTBOM ceTr MHTepHer, B TOM uucie mocpenctBoM [loprana, BKiIodaer cienyromnme
JeICTBUSA:

- IPUEM U PETHCTPAIIHIO 3asBICHUS 3aBUTEIS B JIIEKTPOHHOHN (hopme;

-paccMoTpeHue OOpaIleHns 3asiBUTENS U MTOrOTOBKA OTBETA Ha OOpaleHune.

3.3.1. Ilpuem u peructpauus 3asiBICHUS NOIy4YaTeNsl YCIyry IOocpencTBoM cetu MHTepHET, B TOM
yucne nocpeactsom Iloprana.

3.3.1.1. KOpuanueckum QakToM IS Hadana TMPOUEAYpPHl SBISETCS oOpallleHue 3asBUTENS,
MOCTYINHUBILEE B TULEel nocpeacTBoM cetu HTepHeT, B ToM uuncie nocpeactsoM Ioprana.

3.3.1.2. Jlumom, OTBETCTBEHHBIMH 32 BBIIIOJHEHHWE TMPOLEAYpHI, sBisercs paborHuk OV,
Ha3HA4YEHHbIN NprKa3zoM pykoBoautens OV,

3.3.1.3. OrBercTBeHHOE JMLO Jules - paboTHUK OV perucTpupyer 3asBICHHE MOIydaTels
YCIIyTH B TeUeHHe 3 THEeH co THS MOCTYIICHHs 3asBICHUS.

3.3.1.4. KpuTtepuem NpUHATHS PEIISHUs SBISETCS MMOCTYIUIEHUE 3asBIICHHS], COCTABIEHHOIO T10
(hopme, yKa3aHHOH B MIPUIIOKEHUH 3 K HACTOSAIIEMY PETIaMEHTY.

3.3.1.5. Pe3ynpTaToM HACTOSILIErO ACHUCTBUSL SIBJSETCS PETUCTpalsl 3asBICHUS 3asBUTEIA
OTBETCTBEHHEIM JuiioM OV,

3.3.1.6. Crioco6 (ukcanmuu pe3ynbTaTa BBHIMOJHEHHUS TMPOLEAYPHl: PETUCTpAIUs 3asBICHUS B
XKypHaie ydera oOpamieHuil. @opma xypHana ydera oOpallleHUil monyvareneil yCIyrd MpencTaBieHa B
MPUIIOKEHUH 4 K PETJIaMeHTYy.



3.3.1.7. KoHTpoIb 32 UCTIOTHEHUEM MPOLIETYPhI OCYIIECTBIISIET pykoBoauTens OVY.

3.3.2. PaccMoTpenue oOpalieHus 1 HalpaBJieHHE OTBETa Ha oOpalieHue.

3.3.2.1. Opuanueckum (akToM sl Hayana MPOLEAYPbl SBISIETCS PErucTpanus 3asiBICHUS
MOTy4JaTeNsl YCIyTH OTBETCTBEHHBIM JHLIoM OVY.

3.3.2.2. JlumoM, OTBETCTBEHHBIMH 3a BBIIOJHEHWE MPOUEAYypHl, sBisercs pabotHuk OV,
Ha3HAYEHHBIH MpUKa3oM pykoBoautens OV

3.3.2.3. OrBercrBeHHOE TUIO — paboTHUK OY, OCYHIECTBIISET MOATOTOBKY MH(OPMAIMOHHBIX
MaTepHaJiOB B COOTBETCTBHH C OOpAaIlleHWEM 3asBUTENSI M HATPaBIISET €e 3asBUTENIO MOCPEICTBOM CETH
Wntepuer, B ToM uncie nocpenctsom [loprana B reuenue 30 mHel co THS oOpaileHus 3asiBUTENsL.

3.3.2.4. KputepreMm NpuHATHS pELICHUs O MPEJOCTaBICHUN WH(POPMALMOHHBIX MaTepuaioB OY
SIBIISIETCSL  COJICPKAHME BOIPOCOB, IMOCTABJICHHBIX B 3asBJICHWH, OLIEHKA BO3MOXXHOCTU JaTh OTBET Ha
MOCTABJICHHBIH BOTIPOC B COOTBETCTBHH C 3aKOHOATEIIHCTBOM.

3.3.2.5. Pe3ynbTaToOM HACTOSILEro JAEHUCTBUS SBJSETCAd TMOJIy4YeHHE 3asBUTENEM OTBeETa,
COJIepIKaIIIero 3ampammnBaeMyro HHPOPMAIUIO, TIOCPEICTBOM ceT MHTepHET, B TOM YHCIIe TOCPECTBOM
IToprana.

3.3.2.6. CnocoboM (ukcanu pe3ysbTaTa BBHIOJHEHUS MPOLEHYPHl SBISACTCS PErHcTpanus
OTBETCTBEHHBIM oM OV oTBeTa Ha oOpallleHHe 3asBUTENS B KHUTE ydeTa oOpaieHnH.

3.3.2.7. KoHTpOIb 32 HCTIOTHEHUEM MPOLISTYPhI OCYIIECTBIISIET pykoBoauTens OVY.

4. ®opMbI KOHTPOJIA 32 HCMOJHeHneM PerinamenTa

4.1. Texymmii KOHTPOJb 32 UCIIOTHEHNEM OTBETCTBEHHBIMHU JIOJIKHOCTHBIMH JIMIIAMHE TIOJI0XKECHUH
periiaM€HTa U MHBIX HOPMATHUBHBIX IIPABOBLIX aKTOB, YCTaHABJIMBAIOIINUX TpeGOBaHI/IH K IpeaoCTaBJICHUIO
YCIIyru, a TakKKe NpuHATHEM peIHeHI/Iﬁ OTBCTCTBCHHBIMU JIMITaAMH.

Homxuoctaoe muno UOI'B, B Benenun xoroporo Haxoautcss OV, ocymiecTBIsieT KOHTPOJIb 3a
HanmmaueM caiita B OY.

4.2. HOpS[ZIOK " MMEPHUOJUYHOCTE OCYILICCTBIICHUA IIJIAHOBBIX W BHEIJIAHOBBIX ITPOBEPOK IMOJTHOTBI
Y KadecTBa MPENOCTABIEHHS YCIYTH, B TOM YHCJE TMOPAAOK W (OPMBI KOHTPOJS 32 IMOJHOTOH H
KauecTBOM IPEAOCTaBICHUS yCIYTH.

HomxHoctHOe numo ucnonautenbHoro MOI'B e pexxe 1 paza B 3 Mecsama OCYIIECTBISET
MIPOBEPKY JOCTYIMHOCTH M Ka4eCTBA YCIYTH B COOTBETCTBHUHU C MIOKA3aTeNsIMH, YKa3aHHBIMHA B ITyHKTE 2.14
HAaCTOSAIIETO periaMenTa.

4.3. OTBETCTBEHHOCTh TOCY/IAPCTBEHHBIX T'PAXKAAHCKUAX CIYXAIIUX WUCTIOTHHUTEIBHOTO OpTaHa U
WHBIX JOJDKHOCTHBIX JIMI] 3a pEIIeHHs M JAehcTBHS (Oe3melicTBrE), TPUHUMAEMBbIe (OCYIIECTBISIEMBIC) B
XO7Ie TIPEIOCTABIICHHSI YCIYTH.

4.3.1. PykoBomutenb OY HeceT OTBETCTBEHHOCTBH 3a:

- orcyrctBue caiita OY;

- Hepa3MelleHne (HecBoeBpeMeHHOe 0OHOBIeHne) nH(opMalnu 00 yciyre B TedeHue 30 queid ¢
MOMEHTa COOTBETCTBYIOIINX OOHOBJICHUH;

- HecBoeBpeMeHnHoe mH(MopmupoBanne MOI'B 00 nW3MeHEHWHM NaHHBIX O MECTE HaxXOXKICHHS,
rpaduke paboThI, CIIPABOYHBIX TelePOHAX, aApece caifTa, agpece AIeKTPoHHOM moutkl OY B TeueHue 15
JTHEH;

- HENOJHOTY W HEIOCTOBEPHOCTh MH(OpMAIiH, pa3MelieHHoi Ha caiite OV,

- HECBOEBPEMEHHYIO MOJTOTOBKY W HAaIpaBJeHNE OTBETA Ha oOpallleH e TOIyqaTens YCIyTH.

5. locyneOnblii (BHeCY1e0HbIIT) MOPSIAOK 00KaT0BaHHA PellleHuil u AeiicTBuii (0e3melicTBu)
Komurera mo o6pa3oBaHuIo, Juies, NPeA0CTABISIONINX YCIYTY, a TAKKe T0LKHOCTHBIX JIHI
Komutera no o0pasoBanuio, juuest

5.1. 3asButenu wuMET MpaBo Ha JocyneOHOe (BHecylaeOHoe) oOkajloBaHWE JeWCTBUN
(Oe3neiicTBYS) U pElIeHNH, IPUHATHIX (OCYIIECTBISIEMBIX) B XOJI€ TIPEAOCTABICHUS YCITYTH.

5.2. Ilpemmerom pocynebHOro (BHECYIEOHOT0) 00KATIOBaHUS SBIISIETCS:

- orcyTcTBHE HHpOpMalu Ha caiite OV

- HETIOJTHOTA ¥ HEJIOCTOBEPHOCTh MH(popMariyu Ha caiite OV

5.3. OcHOBaHHSAMU JJIs1 OCTaBJICHUS OOpaIeHHUs 0€3 OTBETA SBIISIFOTCS:



OTCYTCTBHE IIOYTOBOTO ajpeca (aapeca SJCKTPOHHOH IMOYTHI) 3asBUTENs], HalpaBHBIIETO
oOpalieHue, Mo KOTOPOMY JOJKeH ObITh HAampaBJieH OTBET;

OTCYTCTBHE YKa3aHHUs Ha (aMUJIMIO 3asBUTENS, HAIPABUBILIETO OOpallleHHE;

OTBET MO CYLIECTBY IOCTAaBJICHHOIO0 B OOpallleHMH BONpOCAa HE MOXeT OBbITh JaH 0e3
pasriameHus CBEICHWH, COCTABISIOMIMX TOCYAApCTBEHHYIO WM HHYIO OXpaHseMyko ¢enepaibHbIM
3aKOHOM TaliHy.

B ciydae mocTymiieHHs MMCBMEHHOTO OOpalieHus, B KOTOPOM COZAEPKATCS HEIleH3YpHBIE JTHO0
OCKOpOHTENIbHBIC BHIPAXKECHHSI, YTPO3bI )KU3HHU, 3I0POBBI0 U MMYIIECTBY IODKHOCTHOTO JIMIA, & TaKXKeE
YJICHOB €T0 CEMbH, OOpalleHne MOKET OBITh OCTAaBICHO 0€3 OTBETa IO CYIIECTBY IMOCTABJICHHBIX B HEM
BOMPOCOB, U TpaXXJaHWHY, HAllpaBHBLIEMY OOpalleHHe, JOKHO OBITh COOOIIEHO O HEAOMYCTHMOCTH
3JI0YNOTPEOICHUS ITPABOM.

B cityuae, eciin TeKeT mUCbMEHHOTO oOpalieHus: He oIaeTcs MPOUTEHUIO, OTBET Ha oOpalleHune
HE JaeTcd, W OHO HE MOJJICSKUT HANpPaBICHUIO HAa PAacCMOTPEHHE B TOCYNAPCTBEHHBIH OpraH HIIH
JOJDKHOCTHOMY JIMIly B COOTBETCTBHHM C WX KOMIIETEHI[MEH, O 4YeM B TEUYEHHE CEMH JHEH CcO JHS
perucTpanuy oOpaiieHusi CooOIaeTcs rpaXKIaHuHy, HallPaBUBIIEMY OOpallieHue, eciiu ero GaMuaus u
MOYTOBBIH ajipec (aapec IEKTPOHHON TIOUThI) TOAAIOTCS IPOYTEHHIO.

B cnyyae, ecnu B mUCbMEHHOM OOpallleHUH TPakJaHUHA COIEPIKUTCS BOIIPOC, HA KOTOPBIH eMy
MHOTOKPaTHO JaBaJIMCh NHCHMEHHBIE OTBETHl IO CYHIECTBY B CBS3M C paHee HaNpaBIIeMbIMH
oOpalieHusIMH, U TIPU 3TOM B OOpalIeHUH HE TPUBOIATCS HOBBIE JOBOJBI UM OOCTOSTENHCTBA, MOXKET
OBITH TIPUHSATO pelleHre 0 OE30CHOBATENBHOCTH OYEPEIHOr0 OOpalleHus U TPEeKpalIeHUH MEePENCcKH C
TpaXJIAHWHOM 110 JIJaHHOMY Bompocy. O JaHHOM PEUIeHWH YBEIOMIISICTCS Tpa){IaHWH, HATPaBUBIIUMA
oOparieHue.

B cinydae ocraBnenust oOpamieHusi 6e3 oTBeTa IO CYNIECTBY IMOCTaBJIEHHBIX B HEM BOIIPOCOB
3asBHTEIIO, HAlpaBUBIIEMY oOpamieHHe, cooOMmaerTcs O HEBO3MOXXHOCTH JIaTh OTBET IO CYIIECTBY
MOCTABJICHHBIX B 0OpaIlleHWH BOIIPOCOB JIMOO O Iepeapecaui o0pamnieHus.

B cnywae ecim mpWYWHBI, IO KOTOPBIM OTBET IO CYIIECTBY ITOCTABJICHHBIX B OOpalleHHU
BOIPOCOB HE MOT OBITH JIaH, B TIOCIENYIOMEM ObUTH YCTPAHEHBI, 3asBUTENb BIIPaBe BHOBH HAIPAaBUThH
oOpallleHre B COOTBETCTBYIOLIMH I'OCYJapCTBEHHBI OpraH MJIM COOTBETCTBYIOIIEMY JOPKHOCTHOMY
JULYy.

5.4. B yOBIETBOPEHUH KAIOOBI MOKET OBITH OTKa3aHO B CICAYIOIINX CIydasx:

5.4.1. B ciydae, eciau B MTUCBMEHHOM OOpaIieHUH TpaKIaHMHA COIEPKUTCS BOIIPOC, HA KOTOPHIH
€My MHOTOKpaTHO JaBajJMCh IMCbMEHHBIE OTBETHI IIO CYIIECTBY B CBSI3U C paHEe HalpaBiIieMbIMU
oOpalleHusIMM, M TpH 3TOM B OOpalleHUMM HE IPUBOJIATCA HOBBIE JOBOJBI WM OOCTOSTEIHCTBA,
OTBETCTBEHHOE JIMIIO0 BIIpaBe IPUHATH pELICHHE O OE30CHOBATENBHOCTH OYEpeNHOr0 OOpallleHus U
MPEKPALICHUN TEPENUCKH C TPaXIaHWMHOM [0 JaHHOMY BONPOCY IPU YCIOBHH, YTO YKa3aHHOE
oOpaleHne M paHee HalpaBisieMble OOpalleHUs] HaNpaB/UIMCh B OOUH M TOT K€ I'OCYAAapCTBEHHBIN
Oprad, OpraH MECTHOI'O CaMOYIIPAaBJICHUS WM OAHOMY M TOMY K€ JOJDKHOCTHOMY juiy. O maHHOM
PELICHNN YBEIOMIISIETCS TPAKIAHUH, HAIIPABUBIINK 00palieHue.

5.4.2. Ilpu monmy4eHNH MHUCHMEHHOTO OOpaIieHus, B KOTOPOM COJEpPIKATCs HEIeH3ypHbIE THO0
OCKOpPOWTENIBHBIE BBIPAXKEHUSI, YTPO3bl JKU3HHU, 3J0POBBI0 U MMYIIECTBY NODKHOCTHOIO JIMLA, a TaKKe
YJIEHOB €ro CEeMbH, OTBETCTBEHHOE JIMLO0 BIIpaBE OCTaBUTb oOpalieHue Oe3 OTBeTa IO CYILECTBY
MIOCTABJICHHBIX B HEM BOIPOCOB M COOOIIMTH TpPaKOAHWHY, HAaNpaBUBIIEMY oOpalieHue, o
HEIIOMYCTUMOCTH 3JI0yIIOTPeOIeHUS IPaBOM.

5.4.3. B cmywae, ecnu TEKCT MUCHBMEHHOTO OOpallleHUs HE MOIIAeTcs MPOYTEHHI0, OTBET Ha
oOpaleHre He JaeTcs, O 4eM B TeUeHHE CeMH AHEH CO IHS PEeruCTpanuu oOpaileHws cooOmaercs
rpaXkIaHMHY, HalpaBUBILIEMY OOpallleHHe, eciau ero (paMmius W HOYTOBBIM aapec (aapec 3JIEKTPOHHOH
MOYTHI) NOAJAIOTCS IPOUYTEHUIO.

5.5. OcHoBaHUEM /ISl Havyalia mporeaypsl 1ocyaeOHoro (BHECY1eOHOr0) 00KaIOBaHUSI SBISETCS
MOCTYIUIGHHE OT 3asBHUTENS JKalloOBbI (IpeTeH3nr) Ha OyMa)KHOM HOcHTene (B AJIEKTPOHHOM BHJIE)
pykopogutemo OY, B anmuaucTpammio MockoBckoro paiiona Cankr-llerepOypra; B Komuter mo
o0pazoBanuto, B AnMuHuctpauuto I'ydepaaropa Cankr-IlerepOypra.

5.6. 3auHTepecoBaHHbIE JHMIAa HMEIOT IPaBO Ha IMOMy4YeHHEe HHQPOpPMAUM M JOKYMEHTOB,
HEOOXOAMMBIX JUIsi OOOCHOBaHHMS W PAcCMOTpPeHHs oOparneHus (KaioObl) OT OThena oOpa3oBaHUA
aaMuHUCTpauu MockoBckoro paiiona Cankr-IlerepOypra; ot OY.

5.7. O6pamenune (kanoba) MoxeT OBITH aApecoBaHa B HCIOJIHHUTENbHBIE OPraHbl
rocyaapctBeHHol Biactu Cankt-llerepOypra u opraHu3anuy, ykasaHHbIEe B IIyHKTE 5.4. periiamenra, a



taroke Bule-ryoepHatopy Cankr-IlerepOypra, kypupyromemy chepy «OOpasoBanue»; ['yOepHatopy
Cankr-IlerepOypra (yka3sIBalOTCsi pEKBU3UTHI MECTa HAXOXK/ICHUS, Tele() OHBI, JICKTPOHHBI aapec).

5.8. OOpamenue (3kanoda) paccMatpuBaercs B TeueHue 30 pabounx AHEH.

5.9. PesymbraToM nocyneOHOro (BHeCyAeOHOro) OOXKajlOBaHHS SBISETCA IMMHCHMEHHOE
COOOILICHNE OT JOJDKHOCTHOTO JMIA (MCIOJHUTEIBRHOrO OpraHa, OpraHH3aliH), KOTOPBIM ObLIO
azpecoBaHo oOpaimleHne (3kanoba) O TMOATBEpXACHUH (HE TMOATBEPXKICHHM) (AKTOB, H3JI0KEHHBIX
3asiBUTEIeM B oOpamienuu (kajnooe). B ciaywyae moareepkineHus (aKTOB, U3JIOKCHHBIX B OOpaIleHUs
(xkaso0bl), IPU HAJMYKMK Y 3asBUTENS MPABO HA MPENOCTABICHHE YCIYTH, yCIyra HpeIoCTaBIsieTCs, U
3asBUTENb HHPOPMHUPYETCS O MECTE M BPEMEHH TOyUCHHS pe3ysbTaTa MPEA0CTaBICHUS YCIYTH.



[Ipunoxenue 1

bnok-cxema

Bo3znukina Heo6xoqumocTh B nHpopManuu 06
00pa30BaTeNIbHBIX IPOrpaMMax U y4eOHbIX
IUTaHax, pabo4yuX IporpaMMax yuyeOHbIX
KYPCOB, IPEIMETOB, JUCIUIUIHH (MOIYJIEH),
rOJIOBBIX KaJIEHJApHBIX y4eOHbIX Ipadukax

A 4 A 4

OO6parenue 3asBUTENS HA [TucemenHOE OOpaleHne
caiit OY 3agBuTels B OY
MOCPEICTBOM CETH
WNHTepHeT, B TOM 4ncie
nocpenctsoM [loprana

[Tonyuenue nHpopMauu 3asBUTEIEM




[Ipunoxenue 2

I/IH(l)OpMaIII/Iﬂ 0 MECTE€ HAXO0KACHHUS, CIIPABOYHBIX TeJ'Ie(l)OHaX, aapecax CaﬁTOB, aapecax 3J'leKTp0HHOﬁ MOYThHI HCIIOJIHUTEJIBbHBIX OPraHoB FocyﬂapCTBeHHOﬁ

BJjactu Cankr-IlerepOypra

HcnonHuTe1bHBIE
opranbl Tesnedon Anpec caiiTa
rocy1apcTBEeHHOM ITouToBbId aapec AJpec 3J1eKTPOHHOI MOYTHI
Ne BJIACTH
Cankrt-Ilerepoypra
1 [paButenscTBo CaHKT- 191060, Cankr-IlerepOypr, WWW.QoV.spb.ru
[lerepOypra CMOJIBbHBII
Komurer 1o
2 o6pazoBannio CaHKT- 190000, Cancr-Tlerepoypr, 570-31-79, http://k-obr.spb.ru/ kobr@gov.spb.ru
rep. AHTOHEHKO, 1. 8 570-38-29(daxc)
[erepOypra
- 196084, Cauxkr-Ilerepbypr, WWW.gOv.Spb.ru/gov/admin/ter tumos@gov.spb.ru
3 Mockosekuii paion MockoBekuii 1., 1.129 576-88-00 rireg_moscow roo@stumos.gov.spb.ru



http://www.gov.spb.ru/
http://k-obr.spb.ru/
javascript:GetLink('mail|to:k|obr@|gov.|spb.|ru',1);
http://www.gov.spb.ru/gov/admin/terr/reg_moscow
http://www.gov.spb.ru/gov/admin/terr/reg_moscow
mailto:roo@stumos.gov.spb.ru

[Ipunoxenue 3

OO0pas3ern 3asBICHUS
C YKa3aHHMEM TIEPEYHS UHTEPECYIOIUX BOMPOCOB ipu oOpamennu B OY 3a uHpopmanuei 00
00pa3oBaTeNbHBIX MPOrpaMMax 1 Y4eOHBIX IJIaHax, padouux mporpaMmax yuyeOHBIX KypcoB, TPEAMETOB,
JUCUUIUTMH (MOAYIEi), TOMOBBIX KaJIeHIAPHBIX YUeOHBIX rpadukax

PykoBOAMTENIO TOCYIapPCTBEHHOTO
OrO/PKETHOT'0 00Pa30BaTEILHOTO
YUPEKIECHUSL

(maumenoBanue u Homep OY)

015(0)

DUO 3agBurens

(agpec MecTa >KUTEIHCTBA)

3asBiIeHUE.

(®UO zasgBurens)

MIPOIIY MPEAOCTaBUTH HH(POPMAIIHIO O

(comeprxaHure Bompoca 3assBUTENS B COOTBETCTBUH C 1. 2.10 periramenTa)

Hara Iloammce

KonTtakTHbIi TenedoH (Ipu HATMINH)

Anpec 3IeKTPOHHOM TOYTHI (TTPH HATMYIHH )




@opma :KypHaia yuera oOpaiieHuii rpaxxaan

[Ipunoxenue 4

Ne i/t

[Hara perucrpanuu
3as1BJICHHU S

DUO 3agBurens

OneKTpOHHBIN
aJipec 3asBUTENS

ConeprxaHue Bompoca

JlOmKHOCTHOE JIUITO
OV, oTBETCTBEHHOE
3a MOJITOTOBKY
OTBETA 3asBUTEITIO

Hara perucrpanuu
OTBETA 3asIBUTEIII0




